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CONTRACT 
 

regarding 
 

SOFT & HARDWARE 
MAINTENANCE 

 

for the RADARpilot720° 
(Version 4) 

 

between 

 

 

.............................................................. 

 

and  

 

Argonav GmbH (AN) 
Purchase of the RADARpilot720° on 

 

.................................................................. 
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1. The subject matter of the maintenance contract is the maintenance of a RADARpilot720° 
system with the  
 
Serial number: IN-RP720-  IN-RPLE-              
    IN-RPinf-  IN-RPsmart- 
 
Hardware ID Nr:   
 
Host-ID Nr:  
 

This agreement may only be concluded for version 4 RADARpilot720° systems. 

The contract offers two performance levels. The basic level includes the maintenance of 
the software, and the maps provided by Argonav GmbH. As a supplement to this, an 
extension of the hardware warranty can be completed as a second performance level. 

2. The basic level includes the following services: free delivery of software and map updates 
for the RADARpilot720° on CD.  

• Granting of a preferential price for the purchase of fee-based software options: 
20% discount on the list price (this excludes electronic maps from other 
providers)  

• Free-of-charge deliveries of updates for maps which were included the 
RADARpilot720° scope of delivery. These are the publicly available maps of 
Central European waterways, especially the official maps of the German Water 
and Shipping Administration (WSV).  

• A bi-annual cycle is planned for the delivery of updates.  
• Online maintenance of the RADARpilot720°.   

For this purpose, the RADARpilot720° System on board has to be operated 
within a network, where a router provides a connection to the Internet. A VPN 
tunnel is used for the RADARpilot720° on board dial-up connection. Establishing 
the VPN tunnel has to be initiated on board. Also the charts, provided by 
Argonav GmbH, will be updated using the internet connection. 

• Phone support for all questions regarding the RADARpilot720° (during normal 
office hours) 

 
The remuneration is specified at EUR 350 per year (for individual systems), which is due 
for payment 2 weeks after the contract start date or receipt of follow-up invoices. The 
total amount of the remuneration is the initial amount plus the applicable statutory VAT 
(currently at 19% for German customers).  
 
If two or more RADARpilot720 ° systems are used on a ship (e.g. one with radar overlay 
and one as a map and AIS display), the maintenance fee of the basic level for this ship is 
only billed once. 
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3. Optional extension of the maintenance agreement: Extended hardware warranty 
 
Expansion of the hardware warranty to the RADARinterface card and all the hardware of 
the navigation computer. The extended hardware warranty is not limited timewise, as 
long as a maintenance contract is established. If parts of the computer are discontinued, 
Argonav GmbH shall be obliged to provide a new computer free of charge should this 
become necessary.  
 
The hardware warranty does not cover travel and labour costs for the replacement of the 
affected components. 
 
The extended hardware warranty will become relevant after a lapse of the statutory 
warranty period (1 year for commercial customers). If this option is ordered for a new 
RADARpilot720°, a billing will not be carried out during the warranty period. It can also be 
ordered subsequently, but only up to the end of the warranty period. 
 
The remuneration is specified at EUR 350 per year, which is due for payment 2 weeks after 
the contract start date or receipt of follow-up invoices. The total amount of the 
remuneration is the initial amount plus the applicable statutory VAT (currently at 19% for 
German customers). It must be paid in addition to the fees for the basic level.  
Thus, the total price for the maintenance contract is EUR 700 per year (net). 

4. Optional extension of the maintenance agreement: Mobile radio option 
 
A dedicated SIM card can be provided for the mobile internet connection which is 
required for the data transfer between the RADARpilot720° System on Board and Argonav 
GmbH. This card is installed into a mobile wireless router that is connected to 
RADARpilot720° system through a network cable. In addition to the remote maintenance 
functions, the connection can also be used to access key services during the operation of 
the RADARpilot720° (e.g. water level download). A utilization of the mobile radio card for 
other purposes is not permitted. If necessary, a mobile wireless router and the 
appropriate outdoor antennas can be ordered - model and price upon request. 
 
The price for the mobile radio option is Euro 70 per year. This includes all fees and 
connection charges. 

5. The contract period is 1 year. If the agreement is not terminated accordingly (see 6), it will 
automatically be extended for another year. 

6. The maintenance contract can be terminated in writing up to 1 month prior to the 
expiration without stating any reasons. 

7. If the computer or hard drive is replaced by a sales partner in case of a necessary repair, 
then the serial number, hardware ID and host ID number must be notified to Argonav 
GmbH immediately. 
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The customer assures that he is fully aware of the preceding contractual text. 

 

The maintenance contract is concluded with the following scope: 

 ý Software maintenance (basic level) 

 o  Extended hardware warranty 

o  Mobile radio option: SIM card for remote maintenance 

 

 

 

 

___________________________                Stuttgart,_______________ 
Place, date           Place, date 

 

      

                                                                                           

……………………………………………  …………………………………………………. 
(Customer)        Argonav GmbH 

Signature, stamp         

 

full address of the customer:   

     
....................................................     Argonav GmbH 
 
....................................................     Stollstr. 6 
  
....................................................     D - 70565 Stuttgart  

....................................................     tel.: +49 (0)7154 807200 

.................................................... 


